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SSR Cycle 4

5.1.4: The institution adopts the following for redressal of student grievances including sexual
harassment and ragging cases

The institution adopts the following for redressal of student grievances including sexual harassment and ragging
cases, all four specific responses are submitted by us.

Query

Justification

Document link

1.Proof related
to Mechanisms
for submission
of
online/offline
students’
grievances

1. Students can register their
grievances online / offline in both
modes. There is a Suggestion Box
kept outside the admin office for
Offline submission (Every
Wednesday, the suggestion box is
opened by the central Management

Office.  After  reviewing the
grievances, Chairman Sir provides his
remark, and each issue is then

forwarded to the Principal for timely
redressal)

2. For Online, students can raise their
complaint via login to college ERP
portal.

3. Additionally For submission of
Students’ grievances regarding anti-
ragging, Toll Free No of Anti-
Ragging Cell, Email (All India) as
well as Email (College) is available on
college website under Grievance
Redressal Mechanism to voice their
concerns.

1. To check online complaint mechanism for
students on college ERP, You may login via
following link and using provided credentials.

Login Link
. https://psshda.ac.in/nextcube/students/

Login id: 1111
Password : 1111

2. Click on the following link to check details of
Students’ grievances regarding anti-ragging on
college website.

https://psshda.ac.in/anti-ragging/

3. Click on the following link to check Proof related
to registered online/offline students’ grievances.

https://psshda.ac.in/nextcube/ssr docs/5.4.1-
21.pdf-1730179180.pdf
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2. Annual
report of the
committee

motioning the
activities and
number of
grievances

redressed  to
prove timely
redressal of the
grievances **
Minutes of the

meetings /
Report of
grievances
from the
concerned

committee.

The institute have formed various
committees for the redressal of
grievances.

Document related to registered grievances
(Online/offline) and timely redressal of the
grievances is attached herewith.

https://psshda.ac.in/nextcube/ssr docs/5.4.2-
22.pdf-1730179180.pdf

. The detail minutes of all the committees

(College Grievances Redressal Cell (CGRC),
Internal Complaint Committee (ICC), SC / ST/
OBC / MINORITY CELL, is attached in the
following link.

https://psshda.ac.in/nextcube/ssr docs/5.4.1-
31.pdf-1730180786.pdf

https://psshda.ac.in/nextcube/ssr docs/5.4.1-
41.pdf-1730180685.pdf
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